TBYZ 4

CHERTIFICATION

"ERTIFICATE

ERB TEKNOLOJI VE BiLISIM HIZM. SAN VE TIC. A.$

Adres (Addiess): Atakdy 7.8.9.10 Kisim Mah. Cobangesme £-5 Yanyol Cad, Atakdy Avrupa Office
No:8 11/12 Bakirkdy, |stanbul

B belge lle sertitika sahibinin yukanda belirtilen adreste lisans sozlegmesi kogullarina ve gerekliliklerine uygun olarak TB Belgelendirme v
Diy licaret Limited $irketi taratindan degerlendirlldigi ve ilgili girketin uyguladigi Migteri Memnuniyet] Yonetim Sistemi gartlarini sagladigi
tescil edilmigtin. Belgeler yillik gergeklestinilen gozetim denetimleri sonrasinda komite kararlan sonucunda yenilenecektir.

This ceitificate holder hos been assessed in accordance with the terms and requirements of licence at the address mentioned above by TB
Centification and Foreign Trade Limited Company. The Customer Satisfaction Management System the company applied is registered to be
conventent to the terms of 150 10002 2018 The certificates shall be renewed upon the comittee decisions after the supervision inspections carried
out yearly.

1SO 10002:2018

Mugsteri Memnuniyeti YOnetim Sistemi
Customer Satisfaction Management System
Kapsam ; Scope
Kamera Ve Guvenlik Sistemlert Zayit Akim Otomasyon Ve | Camera and Secunity Systems Weak Current
Bilgisayar Sistemi Satigt Ve Kurulumu, l Automation and Computer System Sales and
Guvenlik R.ui.ui.m l:t F(I \l‘.llun‘\lu;\l Aj.lry.lklll ()1it:|L|a|sy(>r| Ve } Installaion, Secunity Radars Rf-Id Systems Fuel
Elektrame .un‘ Sistemlerin Ag Sistemlerinin Satig, | Automation and Electromecharcal Systems Network
Kablolamasi Ve Kurulumu Ve Projelendirme Uygulama : Syst Sales. Cabl I d Proi
Damiymanlik Hizmetlen | SEEIa0les, CONgONg R aiEton ane TYec
Design Application Consultancy Services
lIk Belgelendirme Tarihiint issue Date 1 10.03.2025

Belge Gupcelleme Tarihi/Renewal Date : 10.03.2025 Sertifika No: TB-MMYS-0949

Belgelendirme Gegerlilik Tarihiftxpiry vate @ 09.03.2026
Belge yenileme periyodu 3 yildir/the Certification Renewal Period is 3 Years
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